@ L G Warranty Exchange Request Form

Life's Good
*Please fill out form completely and sign and date below. *
Replacement Unit Ship To Location Requestor’s Information Defective Unit lnformatioﬂ
Property Business
Name/Store No. Name L
Address SonLact Serial No.
Name
! : Telephone Screen No.
City/ST/zi
VET/ZIp No. (LtoR)
ContactiName Email Height Floor
Address to Unit.
Telephone No.
Email Address

OMissing Channels OLines in Picture (Attach Picture)
CINo Power OCracked Screen (Attach Picture)
ONo Video OSpiderweb Pattern in Image (Attach Picture)
OPoor Video [Attach Image] OIDim Picture (Attach Picture)

Description of ONo Audio OPixelated Image (Attach Picture)

Defect UINo Network Connectivity OIDark Areas in Picture (Attach Picture)
CINo Input Connectivity UOPhysical Damage (Attach Picture)
[JDoes Not Accept Channel Map ODistorted Picture (Attach Picture)
OOther (Please describe issue) OColor Needs Calibrated (Attach Picture)

All correspondence should be directed to at email

Please provide pictures of defect. Email pictures and completed form to comm.display@I|ge.com: michael.bombard@|ge.com,

and heather.flannagan@Ige.com,

Please select one of the below exchange options and sign and date below.
*Replacement units may be new or reconditioned/refurbished.

OJRegular Exchange

UAdvance Exchange

LG will first send a replacement unit to you. Please return the defective unit in the same box the replacement unit comes
will provide you with a prepaid shipping label for sending the defective unit to LG. As security that the defective

unit will be returned to LG, a credit card number will need to be provided and LG will then place a hold on your card.

Please return the defective unit within fourteen (14) days of receiving the replacement. If the unit is not returned within

fourteen (14) days of receipt of the replacement unit, you will be charged the replacement value of the defective unit.

Date Authorized Signature

Please contact the Commercial Display Team at 1-888-865-3026 with any questions.



	LG Customer Service

